GDPVTS SCHEME

ANALYSIS OF EVALUATIONS

“ I would like to thank you on behalf of the Stafford VT Group for facilitating a quite exceptional day on 22nd October…”  
John Gilmour

	TITLE OF MEETING
	Dealing with Difficult People

	DATE OF MEETING
	Friday 22nd October 2010

	PLACE OF MEETING
	Mid Staffs Postgraduate Medical Centre

	SPEAKERS
	Cascade Educational Theatre Company


NO. OF COMPLETED EVALUATIONS   :  12
	1.    Did you find the Session:


	Useless
	Limited Value
	Quite Useful
	Highly Relevant

	
	
	
	
	12

	

	2.    Did you find any part of the Session

       not relevant?
	  3.     Was there enough time for questions   

          and discussion?         

	
      YES                    NO 
       If YES, which part was not relevant:
	
      YES                 NO  


	

	

	4.   Overall Presentation (including style    

      and clarity of audio-visual material)


	Poor
	Not Bad
	Fairly Good
	Excellent

	
	
	
	
	12



PLEASE LIST UP TO THREE THINGS YOU LEARNED AT THIS MEETING:

Emotional intelligence – Behaviour change – Building rapport with patients x 6.
Control stress – Dealing with staff problems.

Gesture/point to seat – to get patient to site down – Emotional bank account x 2

Eye contact x 2, smile, head tilt – Handling patients – NV Communication x 2 – Role play.

Body language x 4 – Positive feedback – negative feedback – Reinforcement

Effective communication – stress management – importance of body language x 2 – Listening x 2

Interpretation and controlling body language
· ANY OTHER CONSTRUCTIVE COMMENTS?
A really interactive and enjoyable session.  A great study day.

Enjoyed it very much.

Really useful and fun.

Very good x 2

Excellent session x 2

Best session so far
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